
Lilly Supplier
Business Conduct

Principles

SUPPLIER RULES OF ENGAGEMENT

This set of principles will 

serve as your reference for

all interactions with Lilly 

employees, regardless of 

their level or title. All 

suppliers to Lilly are held

to the same standards and 

expectations.

supplierportal.lilly.com

“Values...are really the heart of the

how we should behave, where we
should be going...Values are, quite

simply, the core of both (people) 
and institutions.”

Eli Lilly, grandson of Founder

Eli Lilly and Company
Global Procurement

SUPPLIER INQUIRIES AND GENERAL INFORMATION:
supplierportal.lilly.com

CONDUCT CONCERNS:
- Compliance Hotline: 1.800.815.2481

INVOICE AND PURCHASE ORDER RELATED QUESTIONS:
- P2P Answer Center 317.655.2700 or 1.877.511.1529

WEB INVOICING:
https://my.directcommerce.com/Login.jsp?customer=Lilly

CURRENT SUPPLIERS ELECTRONIC RFX ACCESS:
http://lillysupplier.frictionless.com/fsvendor/vendororderdesktop/login

Sources: Standards of Business Conduct Policy
Global Policy on Dealing with Suppliers
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matter. They tell us who we are,





BACKGROUND Eli Lilly and Company’s Global Policy on Dealing with Suppliers

establishes rules for employees in order to avoid situations in which

the employees’ personal interests, outside activities, financial

interests, or relationships conflict or appear to conflict with the

interests of the company, directly or indirectly.

GLOBAL PROCUREMENT STRIVES TO:

• Encourage fair and open competition
• Reduce vulnerability and ensure security of supply
• Ethical standards and objective practices related to pricing 

and contracting
• Respect and protection of intellectual property and information
• Source the highest quality of goods and services
• Ensure inclusion of diverse suppliers in our work
• Strong focus on building mutually beneficial relationships

To meet these requirements, successful suppliers to Eli Lilly and

Company shall respect the following SUPPLIER RULES OF ENGAGEMENT:

• Always engage procurement in any pricing, contract or potential 
sourcing activity

• Restrain from offering gifts, entertainment or favors to Lilly 
employees or their families. Gifts and entertainment include, but 
are not limited to items such as, tickets to sporting events and 
invitations for participation in activities such as golf.

• Restrain from offering to pay for meals unless for a specific 
business purpose with an appropriate opportunity for Lilly to 
reciprocate. Meals must be of reasonable cost (not lavish).

• Restrain from offering to pay for Lilly employees’ and/or family 
members’ travel, lodging, and/or entertainment associated with 
meetings or seminars.

• Restrain from holding meetings with Lilly employees at locations 
that may be perceived as inappropriate by the business community 
(i.e. meetings at racing or sporting events are inappropriate)

A supplier who chooses not to follow these RULES OF ENGAGEMENT will

be cited by Global Procurement and may potentially be prevented

from bidding on any new opportunities; rebidding of the supplier’s

current business may also result.

Eli Lilly and Company’s procurement organization
strives to build and maintain relationships with
suppliers who provide quality materials and
services. These relationships allow us to provide
competitive advantage to our customers and
superior returns to our shareholders.

Strong ethics have long been a core value for
Lilly. As stated in our Standards of Business Conduct Policy, “The
high regard in which Lilly has long been held does not ensure that
it will be respected in the future. The reputations of institutions
and their employees are increasingly fragile. So, we must
exemplify the highest ethical standards and vigilantly protect the
company’s reputation.”

It is our expectation that you and your employees will behave in
dealings with Lilly employees in a manner that is consistent with
the “Supplier Rules of Engagement.” Doing otherwise will be
viewed by us as a serious matter and could involve consequences
to our future relationship. Likewise, if you are aware of Lilly
employees that are behaving in a manner that is inconsistent
with “The Rules”, you are asked to notify Global Procurement at
your earliest convenience, please see the contact details on 
the back.

I ask you to please communicate the attached “Supplier Rules
of Engagement” to your employees.

Sincerely, 

James A. Ward
Chief Procurement Officer
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